K) hexicor

Together Technology

Empowering
Australion Businesses
with Intelligent ICT Solutions




Together Technology
Driving business success through collaboration

With over 30 years of experience and a proven track record supporting more than 1500
pusiness clients and 1,000 government organisations across Australia, Hexicor is a future-
focused national ICT provider headquartered in Brisbane, Queensland. Were committed to
reshaping the Australian technology landscape by delivering innovative, efficient, and
secure solutions that empower our clients for long-term success.

With offices in Brisbane, Adelaide, and Darwin and a strong operational reach into regional
and remote areas, we offer a unique blend of metropolitan expertise and

on-the-ground support where it's often needed most. This strategic presence allows us to

respond quickly, customise solutions locally, and build meaningful relationships with clients
across both city centres and underserved communities.

At Hexicor, our core values — Integrity, Collaboration, Innovation & Creativity, Service
Excellence, and Sustainability — drive everything we do. These principles aren't just part of our
rand, they're emlbedded in our culture, guiding how we work with clients, partners, and
communities to deliver meaningful and lasting value.



UC & Connectivity

We bring your teams and customers closer together
with seamless, integrated communication systems. Our
unified communications solutions include voice, video,
nmessaging, collaboration tools, and cloud-lbased
contact centres. We help businesses reduce costs,
increase mobility, and enhance productivity, whether in
the office, on the road, or working remotely.
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Mobility Solutions

In a world where work happens anywhere, mobility is
essential. Hexicor offers enterprise-grade mobile device
mManagement, remote working capabilities, and secure
nMobile communications solutions that keep your
workforce connected and your data protected. We tailor
nmobility strategies to align with your business goals,
ensuring agility and compliance at every level.
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T Services

Our IT management services aim to take the stress out
of tech. We actively monitor, support, and enhance your
IT systems, allowing you to concentrate on your core
strengths. Whether it's cloud migrations, infrastructure
management, help-desk assistance, or hardware
procurement, we are your trusted IT partner throughout
the entire process.
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Qur IT Services Include

Managed IT Support

We take the complexity out of managing your tech
environment. Our team actively monitors, supports, and
optimises your systems so you can focus on your
business. Whether it's help-desk support, hardware
procurement, or ongoing maintenance, we're with you
every step of the way.

Cloud & Infrastructure

Hexicor supports your digital transformation with services
like cloud migrations, infrastructure planning, and system
upgrades. We help you build a scalable, high-performing
IT environment tailored to your goals.

Data & Networking

Your network is the backlbone of your business—and we
make sure it's built for performance, scalability, and security.
Hexicor designs, installs, and manages advanced
networking solutions including LAN, WAN, Wi-Fi, SD-WAN, and
data cabling. Whether youre connecting a single office or
mMultiple sites across the country, we keep your infrastructure
strong and reliable.

Cyber Security

Security is at the core of everything we do. Hexicor provides
robust cyber security services to safeguard your business
against modern threats. Our services include

vulnerability assessments, penetration testing,

endpoint protection, security audits, managed

firewalls, and compliance consulting.

With Hexicor, you get peace of mind knowing

your digital assets are protected 24/7.



Telematics & 1oT

We connect your business to smarter insights with powerful
loT and telemattics solutions. From asset tracking and fleet
mManagement to environmental monitoring and predictive
nmaintenance, we help you harness real-time data to drive
etter decisions.

Our scalable platforms give you full visibility and control
lboosting efficiency thereby enhancing safety, and
unlocking new levels of performance.
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Our Solutions
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UC & Connectivity

CORE PRODUCTS

e Mitel UC
e MS Teams - Operator Connect
e TelstraUC

PROFESSIONAL SERVICES

¢ Mobile Devices
e Telstra Network
e Apple & Samsung

Mobility

FortiGate WiFi & SD Wan
Cisco Meraki Wifi & SD WAN
FortiAnalyzer

Telstra Data

NBN

MS Defender
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IT Services

White Rook

Microsoft 365

SharePoint

Azure laaS

Cloud Backup

Cloud Printing

Msoft Endpoint Manager / Intune

hexicor

10T & Telematics

Teletrac Navman
Gap_Remote Worker
Telstra IOT & M2M
Satellite Products
Jasper

* Design / Project
e Management / Install

MANAGED SERVICES / SUPPORT

* Staging / Fulfilment
¢ Device Management

Design [ Project
Management / Install
Endpoint Management
IT Strategy

Hardware Procurement
Essential 8 Audit
Consultancy [ Audit
Training

 Design / Project
e Management / Install
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What our customers

are saying
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Hexicor’s project team continues to deliver outstanding solutions, with customers consistently recognising our
expertise, professionalism, and commitment to achieving strong outcomes.

St Phillips College

Hexicor’s team delivered an exceptional Azure server
migration, showing clear communication, technical skill,
and calm under pressure, especially when a major
database failure occurred just before the migration began.
Special thanks to the team for their expertise, steady
support, and strong coordination throughout a smooth and
well-executed project.

Workcover Queensland

Hexicor was highly responsive, resolving the few testing
issues quickly and keeping communication clear and
consistent throughout. Their collaborative approach and
flexibility with last-minute user matrix changes made the
process seamless, and their professionalism truly
enhanced the overall experience.

Ampol

Now over halfway through the Ampol TIPT Retail Project, |
want to commend the Hexicor team for their outstanding
work. Their ability to manage 10-14 sites per day, adapt to
changes, and keep everything on track has been
exceptional. The feedback from both the customer and
our internal teams has been overwhelmingly positive, and
their professionalism, organisation, and responsiveness
have made a real impact. I'd gladly recommend Hexicor for
future projects.

TEABBA

During our Mitel and MS Teams Integration the team at
Hexicor was always on hand when required for assistance
and has continued that support throughout the project and
its completion

RASAC

We’d like to thank your team for the exceptional work on
our recent phone migration project. The transition was
seamless, and the professionalism and expertise shown
throughout were outstanding. Special thanks to the
project, and the technical team for their dedication and
delivery of a high-quality outcome. We look forward to
working together on future projects.

Pickwick Group

| was thoroughly impressed with the quick response from
the Hexicor team, who addressed everything | requested
with efficiency. The service quality from the team at
Hexicor continues to exceed my expectations, and I've
confidently recommended their services to many of my
contacts.



What sets
Hexicor apart?

In a crowded ICT landscape, Hexicor stands out not only for what we do - but how we do it.

National Reach, Local Presence Deep Industry Expertise Whole-of-Business Focus

With expert teams across QLD, SA, and NT, Our team consists of sgdsoned p_rofessionols We ook at the big picture. From frontline

we provide rapid, localised support backed with decgdes 'of combined experience across communication toqls to bock—enq '

by the strength of a national operation. sectors mcludlng government, education, infrastructure, WQ align every solution with
healthcare, retail, and more. your overall business strategy.

Tailored Solutions Innovation That Drives Results

We don' believe in one-size-fits-all. Every We're always pushing the envelope, integrating . £

solution we offer is designed around your the latest technologies to help our clients stay @ hex'cnr E

business goals, your people, and your tech ahead of the curve and future-proof their @ . 3
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Hexicor is more than just a technology provider - we're your partner in
progress. Whether you're looking to improve collaboration, secure your
systems, upgrade your infrastructure, or simply get more from your IT
investment, were here to make it happen.
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Contact Hexicor

Phone: 1800 888 555
Email: info@hexicor.com.au
Website: hexicor.au



